
 
 

Terms and Conditions 
 

General 
By accessing this site and hereby accessing, downloading, purchasing and/or registering for any 

iTradePod  service, product, education and / or training event or that of our partners via us in any 

form whether online or offline, including but not limited to the iTradePod public Blog, PMA Blog,  

PMA Pad, PMA Live, PMA Express, Live Call Trading Room, squawk box, daily analysis, mentoring, 

coaching,  seminars, webinars, mentoring, software programming or newsletter, you indicate that 

you have read, understood and accepted the following term and conditions and associated Full 

Disclaimer. Your use of the iTradePod website and/or the purchase of iTradePod services and / or 

products indicate your acceptance of these terms.  If you do not agree to be bound by these terms 

then please exit the site immediately and do not proceed with education or training through 

iTradePod. These terms and conditions can be modified at any time without notice. 

All information that is provided by iTradePod is for educational purposes only. iTradePod and its 

representatives are not stockbrokers, financial or investment advisors and do not recommend any 

stocks, bonds, options, CFDs, currencies or any securities of any kind.  Any financial securities that 

are mentioned throughout the course of training and/or website/other products are cited only for 

illustrative and educational purposes. 

Investing in financial markets is risky and it is possible to lose money.  It is recommended that you 

seek a professional licensed financial advisor prior to implementing any investment program or 

financial plan. Past performance is no indication or guarantee of anticipated future results.  

iTradePod and its partnerships, representatives, directors, presenters and contributors do not 

guarantee any results or investment returns based on the training and information that you receive. 

We may at times provide links to other websites, institutions, companies and services. We are in no 

way responsible for the content of these sites and they are provided for your information only. 

Please refer to their websites or companies specific terms and conditions. 
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You acknowledge that iTradePod and its employees and representatives have not promised you in 

any manner whatsoever that you will earn a profit from your personal investments or decisions 

based on the training and education provided. 

Unless otherwise explicitly stated, all material, logos & content is the property of iTradePod and 

cannot be used for other purposes without explicit written permission. You agree not to copy, 

reproduce, publish or otherwise disseminate in whatsoever form or media any of the training 

materials or information that you will receive in or related to the training, without the written 

consent of iTradePod. 

 

Cancellation of Offer 

All goods, products, services, offers and guaranteed offers are available subject to availability and 

may be withdrawn without reason at any time. 

 

Force Majeure 
iTradePod shall have no liability to you for any failure to deliver Goods or perform Services ordered 

or any delay in doing so or for any damage or defect to goods delivered that is caused by any event 

or circumstance beyond reasonable control including, without limitation to, strikes, lock-outs and 

other industrial disputes, breakdown of systems or network access, flood, fire, explosion or accident. 

 

Your status 
By placing an order with iTradePod, you are declaring that you are over the age of 18 and have 

sufficient legal status to enter into a binding agreement with iTradePod. 

Where you are a legal entity other than an individual person, the person completing the order on 

behalf of that legal entity is declaring that they have legal authority to do so. Failure to hold such 

authority will result in the individual being personally liable as a party to the agreement. 

 



Cancellation & Refund Policy 
iTradePod encourage potential clients to participate in our  Online Trading Room 3-day FREE Trial 

which is our  ‘cooling-off’ period to allow potential clients the opportunity be able to judge what to 

expect from iTradePod products services and that of some of iTradePod partners.  The  3-day FREE 

Trial ‘cooling-off’ period is an opportunity for potential clients to ask any questions and to request a 

demonstration of a service or product ahead of purchasing it.  If after  3-day FREE Trial ‘cooling-off’ 

period you do not feel that you will benefit from what we offer, you are under no further obligation 

to go ahead and lease, subscribe or continue using our Trading Room service or any other iTradePod 

service or product. By purchasing or leasing an iTradePod software licence or subscribing to any 

iTradePod service you acknowledge that you either have relinquished your entitlement to a ‘cooling-

off’ period that an iTradePod 3-day Free Trial provides, or you have  already participated in a 3-day 

Free Trial that has sufficiently demonstrated our approach and that in either case you accept that 

you will sufficiently benefit from your purchase and/or subscription so as to not request a refund 

claiming unsuitability of a product or service. 

Nevertheless, each iTradePod product and service has its own specific refund policy: 

Certification Courses 

If you do decide to cancel a certification course, then any course materials supplied to you must be 

sent back to our London offices using a track-able signed for courier or postal service. 

At the discretion of ITradePod management, we may in some instances accept deposits to secure 

your place on a certification course. If so, all remaining payments must be made in full within 10 

business days before your date of training and all deposits (if accepted) are non-refundable. 

 

Mentoring 

For mentoring packages, refunds will not be made if requested outside of the 5 day cancellation 

period.  Part refunds for mentoring services will not be made under any circumstances once the 

mentoring has begun. 

 

Trading Room 
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Unless otherwise explicitly stated, trading room subscriptions that are inclusive of licensed third 

party software, which would usually be charged for separately, are non-refundable once the full 

licence key(s) has  been issued to the trading room subscriber.  By undertaking such subscriptions, 

the subscriber or potential subscriber agrees to partake in any available trials (paid or unpaid) of that 

software ahead of purchasing associated subscriptions to determine the suitability and/or 

compatibility etc., of the software. 

Trading room subscriptions are non-refundable due to non-attendance by the subscriber.  

It is the subscriber’s responsibility to ensure the suitability and compatibility of any hardware or 

software that is required to access the Trading Room. If available, the subscriber may wish to 

partake in a trial (paid or unpaid) to confirm system suitability and/or compatibility etc. Refunds in 

these circumstances may be issued at the discretion of the iTradePod management. 

Live Call Trading Room Guarantee Offer 

Offer applies only to trades which are called live and / or identified in the Live PMA Service and only 

such trades will count towards the monthly PnL calculation. Offer only applies to Live Call trades 

called on ES and / or YM US Futures Index within advertised Trading Room opening times or 

identified during the Live Pre Market Analysis Service.  In the unlikely event that during the monthly 

period the Live Call trading results calculated by the subscriber is at variance with those Live Call 

trades claimed by iTradePod staff, the final say will reference the results calculated by iTradePod 

staff. Live Call trades equivalent or equal to the cost of a monthly subscription advertised on the 

iTradePod website ($189 at time of going to press but is subject to change without prior written 

notice) is based on trading sufficient multiple contracts so that our money management and risk 

management strategies can be implemented e.g. using 3 separate price targets and scaling out of 

trades.  By accepting this Offer you accept that iTradePod is not offering financial advice and that all 

information and announcements are for education and / or informational purposes only and that 

not any aspect about this Offer nor any of any of our Live Services constitute instructions or financial 

advice in any form.  This Offer does not imply in any way that iTradePod is recommending, advising, 

suggesting or encouraging subscribers to take any live financial trades in the financial markets at any 

time during any iTradePod subscription period or at any time beyond any iTradePod subscription 

period.  iTradePod reserves the right to terminate this offer at any time without prior notice 

although we will honour the offer for subscribers that are undertaking the offer.  Offer applies to a 1 

month subscription only. Offer is only valid for the first ever month of subscription per person.  

Limited to only one Offer per person.  No cancellation once your subscription has been activated.  1 



month period begins once the subscription is activated by iTradedPod for the subscriber. This offer 

must be read in conjunction with our Full Disclamer and and by undertaking this Offer you accept 

that you have read and accept our Full Disclamer available on the iTradePod website. 

 

PMA Pad 

In the case of the PMA Pad Software License, PMA Registration Key and PMA Pad Training Manual 

the purchase is non refundable as stated in the License Restrictions (vi) section of the associated 

PMA Pad End User License Agreement (EULA). The potential purchaser and purchaser is required to 

accept that they have read, understood and agreed with the EULA at various milestones: firstly prior 

to purchase on the PMA Pad sales page; and secondly prior to installing the PMA Pad software and 

PMA Training Manual and other associated installation software otherwise the installation on the 

target machine will halt; and thirdly the end user is reminded of the EULA each time the PMA Pad 

software is started. Thus, by purchasing, installing, running the "PMA Pad" the End User agrees to be 

bound by the terms of the EULA.  The EULA is viewable at the start up of the software, the EULA is 

installed in the installation folder on the installation machine or visit 

http://www.itradepod.com/Content/Policies/PMA-Pad-End-User-License-Agreement.pdf and 

specifically refer to License Restrictions (vi). 

 See the PMA Pad End User License Agreement (EULA) and system requirements for full details, 

available via the iTradePod website. 

 

Events 

iTradePod recognise that on occasions delegates will register for an event and subsequently find that 

they are unable to attend.  In these situations, by registering, you accept responsibility to notify us of 

the need to cancel no less than 48 hours in advance. 

Similarly we will, on occasion, find it necessary to cancel or postpone an event, change the event 

location and change the event presenter or any other event detail without prior notice.  

Nevertheless, when this need arises we are committed to taking positive steps to alert you to the 

cancellation as soon as possible. By registering for any iTradePod event the delegate accepts that 

iTradePod will accept no responsibility or liability for costs and inconvenience associated with any 

event amendments and/or cancellation.  
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Privacy Policy  
The visitor to this web site confirms that there have been no promises, no guarantees and no 

warranties that the trading of futures will result in a profit or will not result in a loss. Results can and 

do vary between individuals. The visitor to this web site also acknowledges that iTradePod. and/or 

any of its independent agents DO NOT endorse the trading of futures or options contracts, in fact, 

they suggest NOT trading futures or options contracts. Any reference to futures or options contracts 

is for educational value only and NOT to be used for trading futures or options.  

 

The visitor to this web site agrees to indemnify and hold iTradePod, and/or any of its independent 

agents harmless from any and all losses, costs, liabilities, or indebtedness arising from any 

information they may share with visitor such as, but not limited to, trading techniques, names of 

books, software programs, training courses, brokers, dealers, money managers, ISP companies, and 

data feed companies. Each visitor is encouraged to perform their own due diligence on any company 

they intend to do business with prior to any purchase or opening any account.  

The visitor to this web site also acknowledges that he/she is aware that, at times, hypothetical 

performance results may be posted on the web site or transmitted to the visitor by another method 

and HYPOTHETICAL PERFORMANCE results HAVE MANY INHERENT LIMITATIONS. Some of these 

limitations are described below. No representation is being made that any account will or is likely to 

achieve profits or losses similar to those shown as hypothetical performance results. In fact, there 

are frequently sharp differences between hypothetical performance results and the actual results 

subsequently achieved by any particular trading program. One of the limitations of hypothetical 

performance results is that they are generally prepared with the benefit of hindsight. In addition, 

hypothetical trading does not involve the financial risk in actual trading. For example, the ability to 

withstand losses or to adhere to a particular trading program in spite of trading losses are material 

points which can also adversely affect actual trading results. There are numerous other factors 

related to the markets in general or to the implementation of any specific trading program which 

cannot be fully accounted for in the preparation of hypothetical performance results and all of which 

can adversely affect trading results. 

Testimonial Disclosure: Unique experiences and past performances do not guarantee future results! 

Testimonials herein are unsolicited, uncompensated and are non-representative of all clients; certain 

accounts may have worse performance than that indicated. In some testimonials due to language 



barriers or improper sentence structure, we added, changed or rearranged a few words to improve 

coherence, but not the intended message. Please remember that trading stocks, options and spot 

currencies involves substantial risk and there is always the potential for loss. Your trading results 

may vary. Because the risk factor is high in exchange market trading, only genuine "risk" funds 

should be used in such trading. If you do not have the extra capital that you can afford to lose, you 

should not trade in exchange markets. No "safe" trading system has ever been devised, and no one 

can guarantee profits or freedom from loss. 

Article Disclosure: The articles presented on this website are solely for informational purposes. No 

offer or solicitation to buy or sell currencies, or any type of investment or trading advice or strategy, 

is made, given or in any manner endorsed by iTradePod or its affiliates. You are fully responsible for 

any investment or trading decisions you make, and such decisions should be based solely on your 

evaluation of your financial circumstances, investment or trading objectives, risk tolerance and 

liquidity needs. 

No warranties are given by iTradePod and no warranties are implied regarding the content of the 

article(s) which can be accessed through this website and iTradePod shall not be liable in any way for 

losses or liability of any kind to any person directly or indirectly through the use in any way by such 

person of the information referred to and/or use of the suggested reading material or the 

website(s), however such loss or liability occurs, and whether financial or otherwise. The pages and 

the opinions or information contained in the suggested reading material or these website(s) are the 

creation of outside parties and do not necessarily reflect the opinions or representations of 

iTradePod. 

 

Information Collection and How We Use It 
For the information of every individual who accesses the web pages within this site, our Web server 

is automatically configured to only recognize the consumer's domain name (where possible), and 

not the e-mail address of the user. 

We do collect aggregate information based on each page the consumer chooses to access. This 

website shall also retain any and all information volunteered by the user, such as site registrations 

and/or survey responses. This information is used by the company to relay the relevant information 

to registered individuals from the company and its affiliates, unless the individual chooses to 

unsubscribe from such notifications by contacting us using the details listed above. 



 

Cookies 
A cookie is a piece of data that identifies you as a unique user. We may use cookies to store visitors' 

preferences and record session information. 

Contacting Us 
Please let us know if you do not want to receive any future communications from us via e-mail by 

simply sending us an e-mail to the address situated above. 

By providing us with your telephone numbers online, from time to time we may contact you with 

reference to any new products, services or forthcoming events. If you do not wish to receive 

communication over the telephone, feel free to advise us of your intention by calling us on the 

telephone number situated above . Please provide us with your name and phone number. We will 

ensure your details are removed from any list we share with other companies. 

 

Your Consent and Changes to the Privacy Policy 
Upon using this web site, your grant us consent to the use and collate your information as it appears 

within this policy. Although this is not our immediate intention, periodically, we may utilize this 

customer information for any unforeseen uses that has not been disclosed within this current 

privacy notice. If at any time our information practices change in the future, we will amend our 

policy on this Web site. Should you have any immediate concerns about how your information is 

used, you should check our Web site sporadically to ensure you are up to date with our current 

policy. 

You can also view information we hold about you by contacting us at the above telephone number. 

Upon request, we also grant our users the ability to update their contact details. 

We have appropriate security measures in place in our physical facilities to protect against the loss, 

misuse, or alteration of information we may have obtained from you at anytime during your visit to 

our site. 

Should you categorically believe that this site is not following the information contained within this 

policy, you may contact us via any of the above contact details. 

 



Legal & Privacy Policy 
Please read the following carefully before proceeding. This Agreement authorizes the user to access 

this website and the website information displayed therein and contains important information 

thereto. You accessing this website implies your acceptance to the following terms and conditions. 

This website is provided to you by iTradePod.com, hereinafter referred to as ITradePod, which 

expressions shall unless repugnant to the context, shall mean and include its successors in business 

and permitted assigns; 

 

Legal Notice 
This Website is intended for informational purposes only. In particular, this limited license does not 

permit you to incorporate any material from this web site in any other work, publications or web site 

either of your own or belonging to any third party without the prior consent of ITradePod. 

This Website is intended to provide general information on a particular subject or subjects and is not 

an exhaustive treatment of such subject(s). Accordingly, the information in this Website is not 

intended to constitute any legal, iTradePod or other professional advice, service or contract in any 

way. 

This Website and the information contained herein is provided "as is", and ITradePod makes no 

express or implied representations or warranties regarding this website or the information in it. 

Without limiting the foregoing, ITradePod does not warrant that the website or information in it will 

be error-free or will meet any particular criteria of performance or quality. ITradePod expressly 

disclaims all implied warranties, including, without limitation, warranties of merchantability, title, 

fitness for a particular purpose, non-infringement, compatibility, security and accuracy. 

Your use of this website and information in it is at your own risk. You assume full responsibility and 

risk of loss iTradePod from the use of this website or information in it. None of ITradePod or its 

affiliates, or any partners, principals, stockholders or employees of any thereof will be liable for any 

special, indirect, incidental, consequential or punitive damages or any other damages whatsoever, 

whether in an action of contract, statute, tort (including, without limitation, negligence) or 

otherwise, relating to the use of this website or information contained in it. 

If any of the foregoing is not fully enforceable for any reason, the remainder shall nonetheless 

continue to apply. 



Certain links in this website may lead to resources or information maintained by third parties over 

whom ITradePod has no control. ITradePod makes no representations or warranties as to the 

accuracy of, or any other aspect relating to those resources. 

 

Privacy Statement & Data Protection 
ITradePod fully respects your right to privacy, and will not collect any personal information about 

you on this website without your clear permission. Any personal information, which you volunteer to 

ITradePod or its group companies, will be treated with the highest standards of security and 

confidentiality, strictly in accordance with the Data Protection Act, 1998. ITradePod does not collect 

any personal data about you on this website, apart from information which you volunteer (for 

example by e- mailing us or by using our online forms). Any information, which you provide in this 

way, is not made available to any third parties, and is used by the ITradePod only in line with the 

purpose for which you provided it. 

 

Collection And Use Of Technical Information 
This Website does not use cookies, apart from temporary "session" cookies which enable a visitor's 

web browser to remember which pages on this website have already been visited. Visitors can use 

this website with no loss of functionality if cookies are disabled from the web browser. 

Technical details in connection with visits to this website are logged by us for our statistical 

purposes. No information is collected that could be used by us to identify website visitors. The 

technical details logged are confined to the following items:  

• IP address of the visitor's web server the top-level domain name used (for example .ie, .com, 

.org,.net)  

• Previous website address from which the visitor reached us, including any search terms used  

• Clickstream data which shows the traffic of visitors around this web site (for example pages 

accessed and documents downloaded)  

• Type of web browser used by the website visitor 

 ITradePod will make no attempt to identify individual visitors from the technical details listed above, 

or to associate the technical details listed above with any individual. It is the policy of ITradePod 

never to disclose such technical information in respect of individual website visitors to any third 

party unless obliged to disclose such information by a rule of law. The technical information will be 



used only by ITradePod, and only for statistical and other administrative purposes. You should note 

that technical details, which we cannot associate with any identifiable individual, do not constitute 

"personal data" for the purposes of the Data Protection Act, 1998. 

DISCALIMER: RELIANCE ON INFORMATION POSTED AND RISKS. 
1. Commentaries, information and other materials contained in any part of this website or 

related courses are not intended to amount to advice on which any reliance should be 

placed. They should not be relied upon for the purpose of effecting securities transactions or 

other investing strategies, nor should they be construed as an offer or solicitation of an offer 

to sell or buy any security. We therefore disclaim all liability and responsibility arising from 

any reliance placed on any information displayed on this website by any visitor to the site 

(including without limitation liability and responsibility for any investment decision made), 

or by anyone who may be informed of any of its contents. 

2. Trading and investing often involves a very high degree of risk. Past results are not indicative 

of future returns and financial instruments can go down as well as up resulting in you 

receiving less than you invested. Do not assume that any recommendations, insights, charts, 

theories, or philosophies will ensure profitable investment. 

3. We reserve the right to withdraw or amend the service we provide on the on this website 

without notice. We will not be liable if for any reason this website is unavailable at any time 

or for any period. 

4. We may restrict access to some parts of this website, or the entire site. 

5. Subscribers of this website acknowledge that his or her right to use the site and other 

products or services offered by this website is personal and is not transferable by 

assignment, sublicense, or any other method to any other person or entity. Any attempt to 

transfer a Subscriber's right to use this site is void and shall constitute a breach of these 

terms of use. 

6. If you choose, or you are provided with, a user identification code ("username"), password 

or any other piece of information as part of our security procedures, you must treat such 

information as confidential, and you must not disclose it to any third party. If you have 

reason to believe that a third party has access to your Subscriber account, you must 

promptly inform via our advertised contact details. 

7. No Subscriber may (i) select or use a username or email address of another person with the 

intent to impersonate that person; (ii) use a username or email address subject to the rights 

of any other Subscriber person without our authorisation; (iii) use a username in violation of 



the intellectual property rights of any person; or (iv) use a username that we in our sole 

discretion, deem offensive. 

8. We have the right to disable any user identification code or password, whether chosen by 

you or allocated by us, at any time, if in our opinion you have failed to comply with any of 

the provisions clause 5 to 7. 

 

. 
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